m EUROINS

'MEMBER EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100005908/ 30.07.2025
3a CKIloYeHa 3aabimkuTenta sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.31 EBpounc” Afl, cbC cepganuue v appec Ha ynpasnenue rp.Codus, byn.
Xpuctocop Konym6* Ne 43, EVK: 121265113, ¢ paspelLierue 3a u3sbpluBaHe Ha
3actpaxosarenHa aeiHoct Ne8/15.06.1998r., usnasa HacToswms ceptudvkar 3a

ckniovena 3actpaxosatenqa nomvua Ne 03700100005908/ 30.07.2025

3acmpaxoea: “MM Tpasen” EOOL, EUK: 123749401,
adpec: ep.Cmapa 3azopa, yn.Kosnodyiu Ne18, Jluyen3: PKK-
01-05918/25.07.07

lpedmem Ha 3acmpaxoekama:

3acTpaxoBarenaT Ce 3aAbikaBa, Cpelly nnawjaHe Ha npemus, fa nokpue
OTFOBOPHOCTTAa Ha Typomepatopa 3a MpUYMHEHU Bpeau Ha notpeburens
BCMEACTBUE Ha HepasnnaljaHe Ha Typoneparopa C HEroBW KOHTpareHt u
[0CTaBYMLY, BKMIOYMATENHO NPU HENNATEXOCNOCOBHOCT 1 HECLCTOATENHOCT Ha
Typonepatopa, cbrnacHo Mmasa Ceama, Paspen |Il ot 3akoHa 3a Typuama.

3acmpaxoeamenuo nokpumue:

3aCTanOBKaTa NOKpUBa BBH3CTAHOBABAHE Ha NilateHute ot ﬂOTpEGMTeﬂﬂ Cymu
no [0roBopa Npeay 3ano4saHe Ha NbTyBaHeTo, B cnyqaﬁ Ye TO He Ce 0CbllecTsu
no BHA Ha 3aCTanOBaHMH; 3annaiwade Ha pasnukara B Cnyvaute, Korato no
BpeMe Ha NbTYBAHETO Ca NPEAOCTaBeHW CaMO 4acT OT yCnyrute, yroBoOpeHu B
[0roBopa; pasxogute, CBbp3aHn C BpblliaHe Ha ﬂOTpe6V|TeﬂR [0 Ha4yanHua NyHKT
Ha MbTyBaHeTo.

Jlumum Ha omzoeopHocm e azpezam U 3a edHO cbbumue 3a cpoka Ha
nonuyama: 25 000 ([iBapnecer v net xunsau) BGN

Cpok Ha 3acmpaxoekama: 30.07.2025 - 29.07.2026

Cpok u HayuH 3a npedsiesieaHe Ha npemeHyusima Ha nompe6umens:
MoTpebuTensT npessaBa NPETEHUMUTE CU KbM 3acTpaxoBaTens MUCMEHo B 7-
[IHEBEH CPOK OT AiaTaTa Ha HaCTbNBaHe Ha 3aCTpaxoBaTenHoTo CboUTHe, Kato onkeea
0BCTOATENCTBATA, CBLP3aHI ChC 3aCTPaxOBaTENHOTO ChBWUTHE, BUAA 1 pasmepa Ha
NPETHLPNEHNTE BPEAW 1 [EKNapupa C Kakeu HEOCTaBEHM OT 3aCTPaXOBaHus YCryrn
CBbP3BA NPETEHLMMTE Cu. MoTpebuTenar NpeacTass AokasaTencTsa 3a pasmepa Ha
BPEAVTE ~ [OTOBOP CC 3aCTPAX0BaHWs TYPONepaTop, hakTypy, NNaTexeH [OKyMEHT
3a 3annaTeHu Cymu No [O0BOPA C TypONEpaTopa, KaKkTo U PasxoiM, CBbp3aHu C
BPBLAHETO My [10 HauarnHus NyHKT Ha MbTYBAHETO, BRIIIUUTENHO 3a HeobxogummTe
MOACTIOH ¥ XpaHa o Bpeme Ha MpuHyauTenHus npecTol. MoTpebuTensT npenocTass
W pYM TMIOWCKaHM OT 3aCTpaxosatens [OKYMEHTW, CBbP3aHW C YCTaHOBSBaHe Ha
3aCTPaxoBaTeNHOTO CHBUTHE M pasmepa Ha BpeauTe. [lokasaTencTaara Ha Hyxz ek
ce NPe/CTaBAT B NPEBOA Ha Gbrapcki €3k OT 3aKNeT Npesoaay.

Cpok u Ha4yuH Ha uannaujaHe Ha obesujemeHue:

3acTpaxoBarensT Onpeaens 3acTpaxoBatenHo obesleTeHue B pamkute Ha
OnpefeneHus NUMMT Ha OTFOBOPHOCT MO nonuuara. 3acTpaxoBarenHoto
obeslueTeHme ce onpeaens W uannalwja ot 3actpaxosatens rnpu cnassaHe Ha
AE’CTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM Cnep NpefCcTaBsHe Ha BCUYKN
MOMCKaHM  OT  HEro  AOKYMEHTW,  yCTAHOBSBALUM  HACTbMBAHETO  Ha
3aCTpaxoBaTenHoto CchouTMe M pasmepa Ha spepute. OBeslieTeHnero ce
“3nnalla B NeBoBe, a npv obeslleTaBaHe Ha pa3xoay BbB BasnyTa — B NieBoBara
PaBHOCTOMHOCT CbrIaCHO LieHTpanHus kypc Ha BHB B AeHs Ha HacTbnBaHe Ha
3acTpaxosarenHoto cvbutve. Cnoroaba 3a nnawade Ha obeswereHne mexay
3acTpaxoBaH TyponepaTop 1 noTpebuTen, KoiTo e NpeTbpnan Bpean, 06Bbp3Ba
3acTpaxoBaTens camo ako Toh s 0podbpu. OnpenensHeTo Ha 3acTpaxosarenHoto
obeslieTeHe OT 3acTpaxoBarens He nuwasa noTpebutens oT nNpasoTo My fa
cka obesluerenneto aa Gbae onpepeneHo no cvaeber pea. B Tosn cnyvan
06e3lieTeHneTo Ce M3nnalla Ha MOCOYEHOTO B CbAEOHMS akT nuue cneq
fpefcTaBsHe Ha 3aBEPeH Npenuc OT BNesnvs B cuna CbAebeH akT 3aefHo ¢
MOTUBMTE W Ha UBMBIHWATENEH NIUCT B OPUTMHaAN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
,Hristofor Kolumb* Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne

Ne 03700100005908/ 30.07.2025

Insured: “MM Travel” Ltd., UIC: 123749401
address: 18, Kozloduy Str., Stara Zagora 6008, tel. +359878358939 Licence:
PKK-01-05918/25.07.07

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section IlI.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the staring point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (twenty five thousand) BGN

Insurance period: 30.07.2025 - 29.07.2026

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency - their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of thesinsurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange yate of the BNB as of the day of the

insurance event occurrence. An agreement for/payment of compensation between
an insured tour operator and a consumer, whg has suffered damages, is valid only
with the insurer's approval. The determination of he insurance compensation by the
insurer does not deprive the consumer from hig/her right to requwe the compensation
to be determined in court. In this case thg
|nd|cated in the court deCISIOI'l upon- reseﬂ

compensation is paid to the person,
d mof 1he attested copy of the effective

3a 3actpaxosaHus/For the Insurgtﬁooﬂ.
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